1. Written complaint received by registrar ABCFP

Y COMPLAINTS RESOLUTION

Parties Registrar advises parties settle between 2. Registrar reviews complaint to see if it meets
CComplaint dismissed) < settled < themselves <+ the four tests in Foresters Act Sec. 22(6) I PROCESS
v

No, parties can not settle; subject
I—V member is asked to submit response to —
complaint to registrar (w/in 20 davs)

Registrar determines with
help from CRC how
complaint should be handled

> Complaint dismissed for failing
tests in Foresters Act Sec. 22 (6)

4. Registrar determines with help
from CRC to proceed with

complaint (registrar must consider CRC
recommendation w/in 15 days of receiving

4a. Registrar recommends Alternative
Complaint Resolution (ACR) processes and
parties agree
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ACR - ACR - ACR - 4b. CRC recommends investigation and registrar agrees. (SIC must meet w/in 30 days of registrar’s referral)
Negotiated Mediation Arbitration CCOmplaint dismissed)
Settlement
T T 5a. IC finds ground; submits report to registrar (4 5b. IC finds no ground; submits A
l — 8 months) and registrar informs subject member 5.IC report report to registrar (4 — 8 months)
and complainant of determination (w/in 15 days) <+ Findings >
v v
Panel Subject member provided with copy of IC report Registrar forwards IC’s report to CRC Registrar ag.ret.as with
; and invited to respond CRC on w/findings of
reviews v v no grounds (Inform subject
CRC submits recommendation to —T ;"eizzsjir)w/'" 15 days of
Registrar forwards IC’s report to CRC registrar
A
Panel approves
ACR ffrmg CRC submits recommendation to registrar (w/in
- 20 days of receiving materials from registrar) No; registrar disagrees with CRC and 4—J
 Z believes grounds exist
6. Registrar . .
6b. Negotiated settlement tendered and registrar Panel
. . i - Panel approves
Registrar determines a 4+ considers CR,C agrees with the proposal (w/in seven days, —> i —> .t
o recommendation X . . reviews settlement terms
hearing is not registrar requests DC chair to designate a panel)
warranted
6a. Registrar decides to proceed to hearing <+ Panel disapproves settlement terms 4——1
(citation issued not less than 10 days prior to LEGEND
hearing date) CRC — Complaints Resolution
A4 Committee
Hearing held DC — Discipline Committee
7 IC — Investigation Committee
Panel — members of DC
e 7 Panel 8. Panel decides on SIC — _Standlng Investigations
Complaint dismissed -« - Panelfinds subject | <4— decision > 7a. Panel finds subject member guilty =\ nature of the penalty Committee
member not guilty






